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Mike Gagnon, CPHIM, CTO, 
VITL  mgagnon@vitl.net 

Michael Gagnon is a senior information technology professional with over 30 years of 
experience in diverse environments including health care, defense and academic 
settings. As CTO he is responsible for establishing the company’s technical vision and 
leading all aspects of technology development, according to its strategic direction and 
growth objectives. Specific duties include leading the strategy for technology platforms, 
partnerships and external relationships as well as building and managing the technology 
team.  
 
Prior to joining VITL in February 2013, Michael was the president of Health Information 
Exchange Partners, LLC, a private healthcare technology consulting firm with a focus in 
health information exchange system architectures, planning, technical assessments, 
system selection and implementation management for health care organizations. He has 
been involved with several health information exchange projects in Vermont, New York, 
Wisconsin & Michigan, including serving as the lead technical architect for the state of MI 
to help develop the Michigan Health Information Network (MiHIN) operational strategy, 
governance structure and architecture plan. 

 

Jeff Loughlin, MHA, Exec Dir, 
NHHIO 
jloughlin@nhhio.org  

 
 
Jeff Loughlin currently serves as a the Executive Director of the New Hampshire Health 
Information Organization (NHHIO) working with providers, practice leaders, medical and 
administrative staffs to ensure successful adoption of Health Information Technology 
(HIT) and the implementation of the statewide health information exchange (HIE). 

 

 

Mary Beth Eldredge, MHA, 
MHCDS, Director, Reg Inf Sys 

for Dartmouth-Hitchcock, 
Board Chair for NHHIO 

Mary.Beth.Eldridge@hitchcock.org 

 
 
 
 
 
 
Mary Beth Eldredge currently works as the Director, Regional Information Systems for 
Dartmouth-Hitchcock, and the Board Chair for the New Hampshire Health Information 
Organization. 
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R. Dirk Stanley, MD MPH, 

Hospitalist, clinical workflow 
designer, & board-certified 

physician Informaticist 

 
 
 
 
R. Dirk Stanley, MD MPH is a Hospitalist, clinical workflow designer, and board-certified 
physician informaticist who has eight years of front-line experience implementing health 
technology. His interests include workflow design, clinical decision support, and 
connectivity. He can be followed on Twitter at http://www.twitter.com/dirkstanley . 

 

 

Steve Maier, Health Care 
Reform Mgr, Dept. of VT 

Health Access-VHITP 

 
Steve Maier is the health care reform manager at the Department of Vermont Health 
Access. He is helping to manage the integration of diverse health reform initiatives with 
areas of focus including expansion of health information technology resources to mental 
health and substance abuse services providers and assisting in the statewide 
implementation of Vermont's Blueprint for Health. Prior to this position, Maier served in 
the Vermont Legislature from 2003 to 2010, including as chair of the House Committee 
on Health Care from 2007 through 2010. He also co-chaired the Vermont Heath Care 
Reform Commission, a quasi-legislative body that has guided sweeping health care 
reform legislation. 

 
Rebecca Bonds, Strategic 
Consulting Sr Mgr, Leidos  

Rebecca  Bonds has broad experience in the integration of health systems to support 
care delivery and financial operations, including:  

• Over 30 years of project management and management consulting experience in 
the healthcare industry working with providers, payers, and government 
agencies  

• Proven record managing complex healthcare reform and provider integration 
and interoperability projects  

• Strategic consulting and leadership expertise for some of the country’s early 
Accountable Care and Population Health Management adopters  

• Business and Operational Planning, Solution Architect Services, and Project 
Management for several state, regional, and international HIEs 

  

Richard W. Kubica 
Healthcare Information 
Technology Consultant 

 
 
Richard Kubica was recently the Chief Information Officer at Hartford Hospital.  As CIO,  
he was responsible for all the Information Systems at Hartford Hospital, an 819 tertiary 
care facility, a Level 1 Trauma Center and the anchor hospital for the Hartford Health  
Care network.  Rich was Hartford Health Care’s Chief Technology Officer before his 
appointment to CIO at Hartford Hospital.  Prior to working in healthcare, Rich spent 23 
years at Northeast Utilities in systems development and IT Infrastructure. Rich is now an 
independent Healthcare IT Consultant. 
 
Rich has a Bachelor of Science Degree in Electrical Engineering and a Master of Science 
Degree in Computer Science from the University of Connecticut. Rich also has an MBA 
from Northeastern University’s Executive MBA program.  He is a Fellow in HIMSS, and is 
active in the New England Chapter of HIMSS. 
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Sarah N. Pletcher, MD, 
Medical Director,  

The Dartmouth-Hitchcock 
Center for Telehealth 

Sarah N. Pletcher is the medical director for the center and responsible for creating and 
overseeing the enterprise-wide telehealth strategy at Dartmouth-Hitchcock and defining 
how these technologies will support the system mission of building a sustainable 
population health care system.  
 
Dr. Pletcher originally came to Dartmouth-Hitchcock in 2005 for surgical residency. She 
had previously worked for seven years in rural health care in Michigan, and for four years 
with the National Health Service at King’s College Hospital in London, England.  
 
While completing her Master's Degree in medical school at Michigan State University, Dr. 
Pletcher developed innovative medical education curricula and consulted on cultural 
competency, social needs, community resource networking and population health for 
several projects funded by Medicaid, HRSA, NIH and other federal agencies. She has 
been a principal investigator or key personnel on approximately 15 million dollars of 
funding efforts—all aimed at telemedicine, innovation, medical education or outreach 
program development, particularly for rural communities. 

 
Fadesola Adetosoye, MS, 

Global Healthcare Solutions 
Leader for Integrated Care 

Management and 
Telehealth, Dell Services – 

Healthcare & Life 
 
 

Fadesola is Dell, Inc.’s Global Healthcare Solutions Leader and Senior Advisor for Integrated Care 
Management and Telehealth. In this capacity she is responsible for driving Dell’s solutions and 
strategy for telehealth to support health plans, payors and providers. She is an experienced 
Health Policy and Regulatory expert with nearly a decade of experience working in the 
healthcare industry as it relates to healthcare policy, program/project management and 
infrastructure development. She is a former Senior Advisor and Public Affairs Manager to the 
Office of the National Coordinator for Health IT at the U.S. Department of Health and Human 
Services, where she led communications and collaboration efforts with congressional and other 
stakeholders with interests in Health IT and health Policy. In this capacity, she served as a senior 
advisor to ONC leadership on various health IT and policy issues.  

 
Fadesola has written several articles addressing alternative models of care to improve population 
health outcomes. Fadesola has developed policies and programs that respond to health 
disparities and improving population health outcomes for low income families and communities. 
This includes contributing to the product design and solutions architecture for remote 
monitoring devices and tele-video software. Ms. Adetosoye has subject matter expertise in: 
Health equity and determinants of health; Medicare Parts B, C, & D coverage & payment issues; 
value based purchasing for physicians and hospitals; Health IT and Meaningful Use; Patient 
Protection and Affordable Care Act; Health Insurance Exchanges; Expansion of Medicaid 
Coverage; Congressional Operations; New payment and care delivery models for Medicare and 
Medicaid coverage policy programs; experience working with health care quality measurement 
data such as NCQA HEDIS, HCAPHS and CMS Stars program data; HIPAA and Privacy/Security 
Compliance Regulations. 
 
She holds several degrees including, a Master of Science degree in Health Policy, graduate 
certificate in Health Information Technology (Clinicians/Public Health Leaders) and a Bachelor of 
Science degree in Biological Anthropology from The George Washington University. Ms. 
Adetosoye is currently pursuing her Doctorate in Public Health degree on a scholarship at 
Morgan State University in Baltimore, MD. She is the recipient of several awards, including the 
U.S. Secretary of Health and Human Services Commendation Award and the Baer Award of 
Individual Excellence from The George Washington University. Fadesola currently is an Appointee 
of the Multi-State Payor Plan Program under the Affordable Care Act, Vice Chair of George 
Washington University's Black Alumni Association and the former Co-chair for the Disparities 
Interest Group at AcademyHealth. 



  

 
Kofi Jones, Vice President of 
Government Affairs, 
American Well  

 
 

 
Kofi Jones is the Vice President of Government Affairs for American Well – a national 
mobile and web based telehealth solution provider based in Boston. Jones focuses most 
of her efforts on collaborating with federal, state, and congressional leaders to ensure 
the proliferation of modernized and safe telehealth policies. Prior to joining American 
Well, Kofi spent 4.5 years working for the Deval Patrick Administration - first as a Public 
Affairs Director and spokeswoman for the Governor’s Economic Development Secretary, 
and then as the Executive Director of the Commonwealth Marketing Office. She has also 
spent over 15 years as a communications and media expert, including a decade in 
television news as a producer, reporter, and anchor.    

 

 
 
Michael Kanarellis, IT 
Assurance Senior Manager, 
Wolf & Company, PC 

Michael is a Senior Manager in Wolf’s Information Technology (IT) Assurance Services 
group where he is responsible for managing a team of healthcare security professionals 
to ensure that his clients receive IT security services that are tailored to their individual 
needs.  
 
Michael’s experience consists of over 20 years of properly scoping security/ 
compliance/ audit initiatives for organizations across all verticals with particular 
expertise in healthcare and managing those efforts.  
 
Michael has been involved in the managing of projects which include; IT risk 
management & assessments, vendor management reviews, social engineering, wireless 
network security, web applications, firewalls, general information security & controls, IT 
governance, business continuity planning, vulnerability/penetration testing, and various 
application security reviews. In addition to technical audits noted above, Michael has 
performed work in various compliance areas including Health Insurance Portability and A 

 
 
Paul Dzierwinski, Sales 
Engineer, Citrix 

Paul Dzierwinski joined Citrix Systems Inc. as a Sales Engineer in August 2015. Previously, 
he managed Systems Administration at Saint Francis Hospital and Medical Center in 
Hartford, Connecticut, the largest Catholic hospital in New England and the flagship of 
Saint Francis Care, an integrated healthcare delivery system in central Connecticut. 
Dzierwinski assumed the position in January 2013 and was charged with managing the 
server, storage, networking, virtualization, and data center operations departments. He 
joined the hospital in 2010 as Senior Systems Engineer. Dzierwinski began his career in 
information technology in 1998 as Systems Engineer at Interactive Business Systems Inc. 
(IBS). Five years later, he joined the Peter M. Bakker Agency, where he spent eight years 
as IT Manager. 

  Malissa Miot, New England HIMSS Chapter Board Member- President Elect 

  Marie Maloney, New England HIMSS Chapter Board Member- Past President  
 


